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Paying for a Course Using Childcare Vouchers

We are pleased to advise we accept payment for children’s courses, sessions and school holiday
activities from all the main childcare voucher providers.

Unfortunately, at the present time we are unable to accept online payment by vouchers for children’s
courses or activities. However, we have tried to make the process of redeeming vouchers against a
course as simple as possible.

Please follow these simple steps:

1. Register (and save) an online account with Haven Banks. This can be done here -
https://www.wisepay.co.uk/store/generic/template.asp?ACT=nav&mID=90656.

2. Check the course page or contact us via email info@haven-banks.co.uk or telephone 01392
400150 (Weekdays 9am-5pm) to confirm the availability of your desired course.

3. Request the Childcare vouchers from your Childcare Voucher Provider. They should then send
you confirmation that funding is available. This is usually via a remittance advice or similar.

4. Email the confirmation or post a screen-shot of the childcare remittance advice/payment
notification along with the details of the specific course(s) you wish to book for your
child/children to info@haven-banks.co.uk

5. You will receive a confirmation email for the selected courses from Haven Banks as soon as the
booking has been made.

Please contact us if you need further assistance with booking or paying with childcare vouchers.

Haven Banks Ref/Account Numbers:

e Allsave Ltd — 207239

e Busybee Benefits — Haven Banks Outdoor Education Centre
e (Care4 — 18853694

e Computershare Voucher Service — 0013624082

e Cooperative Flexible Benefits — 85103275

e Edenred — P20509392

e Faircare — car24810

e Fidelity - HAV006C

e Kiddicare — EY466324

e Sodexo — 806733
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