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INTRODUCTION TO COURSE  
 
The Outdoor Activity industry is an increasingly desirable place to work.  
However, the industry quite rightly, demands high standards in terms of qualifications, 
experience and ability from the staff th at it employs. Our Apprenticeship program provides 
quality professional training for the needs of the individual who wishes t o make the outdoors a 
career or purely to gain National Governing Body Qualifications. The Haven Banks 
Apprenticeship is a proven route into this stimulating, enjoyable and rewarding profession.  
 

There are a number of similar schemes available, both locally and nationally, all offering training 
towards a career in this industry. However, these schemes are commonly very expensive, based 
only on a 2-3 months duration, offer limited recognised training and do not offer experience of 
putting skills into practice by working with groups & individuals and therefore not offering 
logged experience towards assessments. This is where we make the comparison to the Haven 
Banks course. 

 
This booklet outlines the course structure and content; however, 
please feel free to contact the Centre to discuss any questions or 
queries you may have. 
 

Haven Banks Outdoor Education Centre has been running 
Apprenticeships for 9 years. All students are given an individually 
agreed Action Plan upon commencement. This plan is based upon the 
students present skill level coupled with the amount of skills phase 
training they will receive  and also, and as importantly, the time spent 
consolidating the skills learnt in the traineesô personal time.  
 

These elements enable us to give students a realistic outcome from 
their time with us on the Apprenticeship . In other words, we have an 
unswerving commitment to provide exactly what we promise, unlike 
some other providers. 
  

 

The number of positions available each year is limited to a maximum of 3 Apprentices.  
Therefore early application is vital.  
 

Applications are received from July each year. Successful 
applicants are then short-listed and if successful are invited 
for interview.  
 

The interview process consists of 1-2 days of both practical & 
formal interviews. This takes place in mid-November, with 
successful applicants being informed by the end of November 
at the very latest.  
 

We also retain a reserve list of candidates, for those who wish 
to be considered should a position become available at a later 
date or those who may wish to be considered on our Multi 
Activity Instructor Training Course. 
 

The Apprenticeship Awards  

 
The Apprenticeship will train and develop participants in 
several activity areas, up to and including National Governing Body Awards and NVQ Level 2 or 
Level 3. Although this is a reasonably extensive list, the total number of awards gained will 
depend on the pre entry skill level of the apprentice, and also on the degree of commitment and 
enthusiasm shown during the course. 
As a contractual requirement, applicants must complete all the requirements of the NVQ.  




